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COATINGS

Doors & Windows — Factory-Applied Coating Systems

Our advanced coating systems are engineered to deliver long-term beauty and durability for premium
door and window applications. When applied and maintained in accordance with our published
guidelines, these finishes provide exceptional resistance to weathering, fading, and film degradation.

Warranty Eligibility

Warranty coverage will apply only to approved coating systems applied in accordance with NCP’s
published requirements.

Warranty Coverage

Application Coverage

Residential Door Slab & Window Frame Finishes 15-Year Finish Warranty
Coastal or High-Exposure Environments 5-Year Finish Warranty
Non-Residential or Multi-Family Applications 1-Year Finish Warranty
Wood Frame Exterior Stain 90-Day Limited Coverage

What Is Covered
Our finish system is warranted against:

e Peeling

¢ Flaking

e Blistering

e Excessive fading (greater than 5 AE color change by industry-standard test methods)
e Excessive gloss loss (greater than £20 gloss units at 60°)

Coverage Conditions

This warranty applies only when the complete NCP approved coating system is used and
documented, and when all of the following conditions are met:

e The finish is factory-applied or applied using manufacturer-approved processes

e The coating system follows an NCP approved coating system stack-up, defined as:

An approved substrate preparation method

An NCP approved primer, where required for the substrate or exposure

An NCP approved intermediate or sealer layer, where specified

An NCP approved topcoat applied within published film build, recoat, and cure

parameters

(All components must be used as specified in current NCP Technical Data Sheets and

system recommendations.)

¢ Products are installed using accepted industry practices and in accordance with applicable
building codes

e The finish is properly maintained in accordance with published NCP guidelines

e Any touch-ups, repairs, or field corrections are performed using NCP approved coating
materials and procedures
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Use of non-approved primers, topcoats, additives, or application deviations outside of
published NCP system recommendations may void warranty coverage.
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Transferability

This warranty is transferable one time to a subsequent homeowner when registered within 30 days
of property transfer.
Transferred coverage is limited to a maximum of five (5) years from the original installation date.

Warranty Claim Documentation

To ensure consistent performance and fair evaluation, any warranty claim must be supported by
appropriate documentation, including:

Proof of original purchase and installation date

Product identification (order, batch, or project reference)
Photographs showing the reported condition
Application and finishing records when available

Additional technical evaluation or testing may be requested to confirm eligibility.

Exclusive Remedy

If a covered defect is confirmed, the manufacturer will, at its discretion, either provide replacement
coating material or issue a prorated material credit. Labor, removal, reinstallation, and any related
costs are excluded.
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